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HealthONE is the largest healthcare system in the metro Denver area with

8,500 employees and 3,000 affiliated physicians. Named Colorado’s

“Best Company for Working Families (2004, 2005, 2006, 2007), the health system was

created in 1995 as a 50/50 joint venture between non-profit The Colorado Health Foundation (for-

merly HealthONE Alliance), Colorado’s second largest charitable foundation, and various affiliates of

HCA.  HealthONE includes: The Medical Center of Aurora and Centennial 
Medical Plaza; North Suburban Medical Center; Presbyterian/
St. Luke’s Medical Center and Rocky Mountain Hospital for Children;

Rose Medical Center; Sky Ridge Medical Center; Spalding Rehabili-
tation Hospital; Swedish Medical Center and Swedish Southwest 
ER; 13 ambulatory surgical centers; more than 30 occupational medi-
cine/rehabilitation, Broncos Sports Medicine, specialty, and outpatient
diagnostic imaging clinics; and AIRLIFE, which provides critical care air and ground

transportation for an eight-state region.

Additional HealthONE Resources:  

Cardiovascular Services - HeartONE.com    
Pediatric Services - RockyMountainHospitalforChildren.com

For more information and to find a physician, visit HealthONEcares.com.

The Vision for HealthONE is to be an 
ethical, compassionate healthcare organization, committed
to the care and improvement of human life. 

The Mission of HealthONE is to provide
quality healthcare at a reasonable cost to our patients
and the people in each community we serve.  

In pursuit of our vision and fulfillment of our mission, 
we believe in the following Value statements:

We provide compassionate and competent
healthcare. 

We support and encourage medical education 
and research.

We respect the uniqueness of each individual and
treat one another with respect and dignity.  

We promote collaboration with and among
HealthONE employees, physicians, other 
healthcare professionals and the communities we
serve.  

We are thoughtful stewards of our human 
and financial resources.  

We act with honesty, integrity and fairness 
in the conduct of our business. 

© 2009 HealthONE
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ONE HealthONE’s 2008 Report to the Community

C
olorado and the nation experienced the

start of an economic recession that contin-

ues through 2009, increasing the numbers

of people who have lost jobs and no longer

have health insurance.  While negative eco-

nomic news has been a daily occurrence since late sum-

mer 2008, the 8,500 employees and 4,000 physicians and

clinicians of HealthONE hospitals, clinics and outpatient

centers have stepped up and continue to do even more

to serve our communities and people in need.

In 2008, HealthONE invested $150 million in ex-

panding and improving our hospitals and outpatient

centers, and purchasing state-of-the-art diagnostic and

surgical equipment to enhance patient care.  Among

the new medical devices were a linear accelerator at

Swedish Medical Center for cancer and tumor treat-

ment; DaVinci Robots for minimally invasive surger-

ies at The Medical Center of Aurora and Rose Medical

Center; spine surgery equipment and Intensive Care

Unit at Rose; new imaging equipment at Sky Ridge

Medical Center.  Construction continued on the new

Rocky Mountain Hospital for Children at P/SL.

Investments also are being made to upgrade and

bring improved electronic medical records systems for

our physicians and patients.

Across HealthONE, our nurses, physicians and clini-

cal teams focused on adopting new or additional processes

that have been proven to improve patient safety.   

For instance, additional measures were imple-

mented to ensure mom and new baby safety, includ-

ing: No elective deliveries before 39 weeks; ensuring

appropriate use of antenatal steroids; preventing deep

vein thrombosis and infections in C-section patients;

and conducting bilirubin (jaundice) screening for all

newborns.

Quality teams also implemented guidelines from

the World Health Organization (WHO) and the Insti-

tute for Healthcare Improvement for surgical patients

to ensure optimal safety before anesthesia is given,

before skin preparation and before patients leave the

operating room.

Together these and many other initiatives are 

resulting in fewer complications and infections, better

outcomes, and more satisfied patients.
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2008 WAS A YEAR OF CHALLENGES

continues >>>



In 2008, Spalding Rehabilitation Hospital, the

first facility in the state to be licensed as a rehab hos-

pital, marked 40 years of helping patients overcome

limitations caused by brain injury, amputation, stroke

and other injuries.  While rehabilitation is tradition-

ally a “low-tech” field, Spalding has invested in several

new “high-tech” devices that help patients restore

hand function after stroke; improve foot drop and

walking after injuries; and overcome balance prob-

lems due to neurologic or other disorders.

AIRLIFE-Denver, which celebrated 25 years of

service in 2008, continues to be a leader in safety.  AIR-

LIFE already had in place all four of the 2006 NTSB

recommendations for air medical safety, as well as

every single recommendation discussed publicly by

the NTSB during national safety hearings in 2008 and

2009.  And, if you missed the Duracell battery TV

commercial in 2007 featuring AIRLIFE, a new spot is

being produced in 2009 again featuring HealthONE’s

own high-flying green and blue team!

Throughout the past difficult year, HealthONE

has been steadfast in its commitment to im-

proving the health and lives of our patients,

our employees, our physicians and clinicians, and our

communities.  Together in 2008, we provided nearly

$396 Million in free or discounted medical care to pa-

tients; we paid $34.77 Million in state and local sales

and property taxes; and we donated $2.5 Million cash

to local nonprofit organizations supporting children,

health programs, the arts, and other worthy causes.

Additionally, HealthONE hospitals and facilities

also spent or contributed more than $5.25 Million for

community health improvement services (such as in-

kind donations of medicine, supplies and volunteers;

free health seminars; nurse triage telephone service; car

seat and bike helmet checks; and other free or below-

cost programs).   We invested more than $8.76 Million

in health professionals’ education.  And, we spent

nearly $6 million in staff time and contributions for

community building activities beyond our own walls.

All told, 2008 saw the people of HealthONE con-

tribute more than $453 Million in community benefit.

This report will show you just a small slice of our day-

to-day commitment and passion for caring for our

communities — which continue to grow each year. 

3

PA
G

E

ONE System for all your healthcare needs | Overview

HealthONE Board of Governors Rob Kaufmann, Chairman of the Board    Jeffrey A. Dorsey, President and CEO, HealthONE          
Julika B. Ambrose, DMD  •   David Boyles  •   Jerome Buckley, MD  •   Greg D’Argonne  •   Melinda Harper  •   Sam Hazen  •   Stephen S. Kurtz      
John McWilliams  •   Dick Robinson  •   John Sabel, MD  •   Wag Schorr, MD  •   Stephen H. Shogan, MD  •   Rick Shallcross

Jeff Dorsey
President and CEO
HCA-HealthONE LLC

http://www.airlifedenver.com






families how to take better responsibility for their

health.  More than 2,700 adults and 1,000 children

participated in the October event.  

In June, our dedicated employees collectively

helped prevent, treat and defeat heart disease by rais-

ing (internally) $9,671 and participating in the walk

to increase awareness of cardiovascular diseases.

2009 will be the fourth consecutive year the hospital

has elected to raise awareness for the American Heart

Associations’ annual Heart Walk and fundraiser. 

Underlying all of its achievements, however, is

its commitment to quality of care and patient safety.

Investments in technologies; collaboration and im-

plementation of statewide and nationwide patient-

safety programs and partnerships with the region’s

leading nurses, staff, EMS partners and physicians

have earned North Suburban recognition from the

American Heart Association, the Institute for Healt

care Improvement and the Hospital Quality Alliance.  

Exceptional people are working inside North Sub-

urban Medical Center.  Each year, they remain dedi-

cated to quality of care and patient safety.  Each day,

they work to improve the lives of those in their care. 
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HealthONEcares.com

ONE System for all your healthcare needs | North Suburban Medical Center

North Suburban Medical Center's Executive Team:
Kevin Corcoran, Chief Financial Officer; Erica Rossitto,
Chief Nursing Officer; Todd Steward, Chief Executive

Officer; and Jen Alderfer, Chief Operating Officer. Baby Kerrigan Pritchard; (L to R) Kathy Huch, nurse manager for labor and delivery, 
Todd Steward, NSMC CEO, Baby Kerrigan, Sue Morrill, labor and delivery nurse, and Erica 

(Kerrigan’s mom) pose for  a snapshot during celebration honoring Sue Morrill.  

The 30-hour mad dash that took one U.S.
soldier off the battlefields in Iraq to our ma-
ternity ward here in Thornton, began with

Sue Morrill, a labor and delivery nurse at North
Suburban.

Soon-to-be father Donald Pritchard had only been
serving in Iraq for 30 days when he received word
from Sue that there were complications with his wife’s
pregnancy, which meant their baby would be born

early.  That call, Sue’s compassion, determination and
initiative, to contact Donald’s commanding officer in
Baghdad, helped bring him home. 

Donald’s commander granted him emergency
medical leave and Donald left the battlefields of
Iraq to head directly to North Suburban.  He was
just in time for the birth of his first child, Kerrigan.
The 30-hour trip was the longest of Donald’s life,
not just physically but emotionally.

Service Excellence
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In partnership with The Metro North Chamber
of Commerce, North Suburban Medical Center
added a whole new meaning to the phrase

“running a business.” 
2008 marked the third consecutive year, North

Suburban sponsored the Chamber Challenge, a
community 5K Fun Run/Walk, dedicated to raising

awareness of health and wellness in Northern
Denver.  The event takes place each September in
Thornton, with more than 200 walkers and run-
ners in attendance and nearly 30 corporate teams
competing for fastest total team times — everyone,
though, is on the path to fitness and the concept of
a healthier work environment is off to a good start.

On Your Mark, Get Set…Get Fit 

NORTH SUBURBAN

The Christmas Crusade for Children

North Suburban and Thornton Police teamed up at
the end of 2008 to make children’s wishes come
true for the holiday season. The program, Christ-

mas Crusade for Children, allows city/state police and
sheriff’s department personnel to bring the joy of Christ-
mas morning to underprivileged children. Since its incep-
tion in 1983, more than 190,000 children have benefited
from the project. 

Thornton PD law-enforcement officers identified and
nominated less-fortunate children in the surrounding com-
munity and, with North Suburban Medical Center’s help,
personally delivered wishes to children who would not
otherwise receive a gift on Christmas morning.

Chad Wilson, Assistant Director of Imaging, and Brett Riden-
baugh, MRI department, load the gifts purchased by North
Suburban employees into the truck to be delivered to the
Thornton Police Department.

http://www.northsuburban.com


ERGent Care

We understand there’s no such thing as a lit-
tle emergency, so we’ve designed a new
fast-track urgent care service at North Sub-

urban Medical Center for our patients with less-seri-
ous (though still urgent) healthcare needs, such as
sprains/fractures, minor cuts/burns and cold/flu
symptoms.  Our specially trained ERgent care triage
team can immediately assess and treat little emer-
gencies right in the hospital’s ER and the service is
available 24 hours a day, seven days a week.  That’s
the fleet-footed speed and efficiency we know 
patients desire.  
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HealthONEcares.com

ONE System for all your healthcare needs | North Suburban Medical Center

Cardiovascular Services •  Emergency Medical Services
•  Healthy Beginnings Newborn Wellness •  Kids 
Express Emergency Care •  ERgent Urgent Care • 

Pediatric Sub-Specialty Clinic •  Center for Surgical
Weight Loss •  Diagnostic Sleep Center •  Baby-on-
the-Way Club •  Obstetrical Services & Level II Nursery
•  Level IV Trauma Center •  Mountain View Nurse Mid-
wives •  Center for Women’s Diagnostic Services •  

Orthopedic and Spine Services 

Specialty Designations

2008 Fast Facts
Affiliated Physicians 567

Number of Employees 615

Licensed Beds 157

ER Visits 45,312

Observation Visits 2,622

Outpatient Surgeries 5,856

Outpatient Visits (all other) 31,884

Inpatient Admissions 6,361

Total Patients Cared For 92,035

Bad Debt $29,383,000 

Charity Care $9,583,901 

Uninsured Discounts $18,574,043

Taxes $1,299,673 

Charitable Contributions $76,691 

From IRS 990

Community Health Improvement $545,618 

Services (includes in-kind donations)

Health Professional Education $104,112 

Community Building Activity Services $1,874,212 

Total Community Benefit $61,441,250

Executive Staff

Todd Steward President & Chief Executive Officer

Jennifer Alderfer Chief Operating Officer

Erica Rossitto Chief Nursing Officer

Kevin Corcoran Chief Financial OfficerNorthSuburban.com NorthSuburbanMom.com

Clinically 
Supervised 

Weight Loss/CWLS

As part of its comprehensive Center for Weight
Loss, North Suburban offers a 12-week, clinically
supervised, weight-management program to as-

sist patients who are at an increased risk of an array of
medical problems and life-threatening diseases.  The
course utilizes the most scientifically tested and widely
used national curriculum available, giving patients  factual
information about weight-management principles as well
as guidance for new lifestyle skills that encourage perma-
nent and long-term weight-loss success.

http://www.healthonecares.com
http://www.northsuburban.com
http://www.northsuburban.com
http://www.northsuburbanmom.com



